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MEDIA BUREAU REMINDS MVPDs THAT THEY MUST FILE EEO PROGRAM 

ANNUAL REPORTS (FCC FORM 396-C) BY OCTOBER 1, 2012 AND IDENTIFIES 
THOSE THAT MUST RESPOND TO SUPPLEMENTARY INVESTIGATION 

QUESTIONS

Pursuant to Section 76.77 of the Commission’s Rules, 47 C.F.R. § 76.77, by September 30 of 
each year multi-channel video program distributors (“MVPDs”) must file with the Commission an 
FCC Form 396-C, Multi-Channel Video Programming Distributor EEO Program Annual Report, 
for employment units with six or more full-time employees.  Given that September 30, 2012 falls 
on a Sunday, MVPDs have until October 1, 2012 to meet the filing requirement this year.1 By 
this notice we remind all MVPDs of this recurring obligation, provide details on the filing 
process, and identify those MVPDs that must complete the Supplementary Investigation Sheet 
portion of the form.  Users can access the electronic filing system via the Internet from the 
Commission’s website, at:

https://fjallfoss.fcc.gov/cgi-bin/ws.exe/prod/cdbs/forms/prod/cdbsmenu.hts

Paper versions of the form will not be accepted unless accompanied by an appropriate request 
for waiver of the electronic filing requirement.  The Commission has recognized the need for 
limited waivers of that requirement in light of the “burden that electronic filing could place upon 
some [entities] who are seeking to serve the public interest, with limited resources, and succeed 
in a highly competitive local environment.”  Streamlining of Mass Media Applications, Rules and 
Processes, Report and Order, 13 FCC Rcd 23056, 23061 (1998).  However, such waivers will 
not be routinely granted.  The requesting party must plead with particularity the facts and 
circumstances warranting the relief sought. 

As with other electronic forms, filers may fill out part or all of the form and press “save” to retain 
what they have filled out, so that the filer may later return to the form and complete it by the due 
date.  Note that pressing “save” does not file the form with the Commission.  When a filer is 
ready to file a form, it must press the “validate” button.  Forms can be filed only if their status is 
“valid.”  Pressing “save” at this point cancels the valid status. In order to actually file a form, the 
form must be in “valid” status and the filer must press the “file form” button and complete the 
filing process.  The form may be printed at any stage while it is being completed.

Instructions for use of the electronic filing system are available in the CDBS User’s Guide, 
which can be accessed from the electronic filing web site at http://www.fcc.gov/mb/elecfile.html. 
Special attention should be given to the details of the applicant account registration and form 

  
1 See 47 C.F.R. § 1.4(j).
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filing.  Failure to follow the procedures in the User’s Guide may result in a form being 
dismissed, returned, or not considered as officially filed.

For technical assistance using the system or to report problems, please contact the CDBS Help 
Desk at (202) 418-2MMB.  To request additional information concerning the Form 396-C, 
please call the EEO staff at (202) 418-1450.

As in prior years, certain MVPDs also will be required to complete portions of the Supplemental
Investigation Sheet (“SIS”) located at the end of the Form.  Attached to this Public Notice is a 
list of those MVPD units that must submit the SIS with their 2012 filings.  If a unit is not on this 
list, it does not need to complete the SIS this year.  When units on the list attempt to file Form 
396-C electronically, those filers will see a check in the box on Section I of the electronic 
version of the form next to the statement “Supplemental Investigation Sheet attached.”

For filers required to complete and submit the SIS this year, one job description must be 
provided, but only for the Officials and Managers (Part I, Item 1), category, and only questions 
3, 5, and 7 of Part II of the SIS must be answered.  PLEASE NOTE: SIS Part III requires the 
submission of the filer’s EEO public file report.  All SIS filers should submit the report created in 
2012 covering the previous 12 months.

News Media Contact: Janice Wise 202-418-8165.
Media Bureau Contact: Lewis Pulley 202-418-1450.

FCC NOTICE REQUIRED BY THE PAPERWORK REDUCTION ACT

As required by the Paperwork Reduction Act of 1995 (44 U.S.C. § 3507) (“PRA”), the FCC is 
notifying the public that it has approval from the Office of Management and Budget (OMB), 
granted on May 15, 2007, for the information collection contained herein pursuant to the PRA. 
The OMB Control Number for the FCC Form 396-C is 3060-1033. The annual reporting 
burdens for this collection of information, including the time for reviewing instructions, searching 
existing data sources, gathering and maintaining the required data and completing and 
reviewing the collection of information, are estimated to be: 2,200 respondents, 10 minutes to 
2.5 hours per response per annum, for a total annual burden of 3,187 hours; no annual costs. If 
you have any comments on this burden estimate, or how we can improve the collection and 
reduce the burden it causes you, please write to Cathy Williams, Federal Communications
Commission, Room 1-C823, 445 12th Street, SW, Washington, DC, 20554. Please include the 
OMB Control Number: 3060-1033, in your correspondence. We will also accept your comments 
regarding the PRA aspects of this collection via the Internet if you send them to 
Cathy.Williams@fcc.gov or call (202) 418-2918. Under 5 CFR § 1320, an agency may not 
conduct or sponsor a collection of information unless it displays a current valid control number. 
No person shall be subject to any penalty for failing to comply with a collection of information 
subject to the PRA that does not display a valid control number. The OMB Control Number for 
this collection is 3060-1033.
THE FOREGOING NOTICE IS REQUIRED BY THE PAPERWORK REDUCTION ACT OF
1995, PUBLIC LAW 104-13, OCTOBER 1, 1995, 44 U.S.C. § 3507.

-FCC
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MVPDs That Must Complete and Submit A 
Supplement Investigation Sheet 

With Their 2012 FCC Form 396-C

EMP 
UNIT MSO/ OPERATOR NAME COUNTY STATE

ID

143204 ADVANCE NEWHOUSE PARTNERSHIP SYRACUSE NY
11804 ATLANTIC BROADBAND FAYETTE COUNTY PA
12081 BAJA BROADBAND LLC EL PASO COUNTY CO
4265 BEE LINE, INC. SOMERSET COUNTY ME
11009 BRESNAN COMMUNICATIONS, LLC MORGAN CO
11022 BRESNAN COMMUNICATIONS, LLC FLATHEAD MT
453 BRIGHT HOUSE NETWORKS LLC POLK FL
7633 BRIGHT HOUSE NETWORKS, LLC BREVARD FL
1800 BRIGHT HOUSE NETWORKS, LLC ORANGE FL
253 BRIGHT HOUSE NETWORKS, LLC GRANT COUNTY IN
6910 BRIGHT HOUSE NETWORKS, LLC MARION COUNTY IN
8795 BROADSTRIPE, LLC D/B/A MILLENNIUM DIGITAL MEDIA EATON COUNTY MI
12277 BULLDOG CABLE GEORGIA, LLC ROCKDALE GA
348 CABLE ONE, INC. GRAHAM COUNTY AZ
1121 CABLE ONE, INC. YAVAPAI AZ
10946 CABLE ONE, INC. ADA ID
10801 CABLE ONE, INC. BONNEVILLE ID
10857 CABLE ONE, INC. TWIN FALLS ID
4315 CABLE ONE, INC. ADAIR COUNTY MO
9976 CABLE ONE, INC. ADAMS COUNTY MS
990 CABLE ONE, INC. BOLIVAR COUNTY MS
460 CABLE ONE, INC. JACKSON COUNTY MS
1724 CABLE ONE, INC. LOWNDES COUNTY MS
1181 CABLE ONE, INC. PIKE COUNTY MS
5477 CABLE ONE, INC. MADISON COUNTY NE
4403 CABLE ONE, INC. CHAVES COUNTY NM
4484 CABLE ONE, INC. CARTER COUNTY OK
1573 CABLE ONE, INC. WASHINGTON COUNTY OK
3457 CABLE ONE, INC. S. PATRICIO COUNTY TX
9913 CABLEVISION - SOUTHERN NEW JERSEY MIDDLESEX NJ
6984 CABLEVISION SYSTEMS NEW YORK CITY CORP BRONX NY
2805 CASS CABLE TELEVISION CASS COUNTY IL
12288 CEQUEL COMMUNICATIONS, LLC BOURBON CO KS
12299 CEQUEL COMMUNICATIONS, LLC COOPER CO MO
12709 CEQUEL COMMUNICATIONS, LLC MUSKOGEE OK
119800 CEQUEL COMMUNICATIONS, LLC BRAZOS CO TX
12710 CEQUEL COMMUNICATIONS, LLC POLK CO TX
12290 CEQUEL COMMUNICATIONS, LLC SMITH CO TX
12052 CEQUEL COMMUNICATIONS, LLC PUTNAM CO WV
12453 CHARTER COMMUNICATIONS CALHOUN AL



4

12374 CHARTER COMMUNICATIONS ETOWAH AL
12303 CHARTER COMMUNICATIONS JEFFERSON AL
12372 CHARTER COMMUNICATIONS JEFFERSON AL
12377 CHARTER COMMUNICATIONS MONTGOMERY AL
12451 CHARTER COMMUNICATIONS MONTGOMERY AL
12376 CHARTER COMMUNICATIONS MORGAN AL
12452 CHARTER COMMUNICATIONS TALLADEGA AL
12373 CHARTER COMMUNICATIONS TUSCALOOSA AL
12378 CHARTER COMMUNICATIONS BUTTE CA
12379 CHARTER COMMUNICATIONS LOS ANGELES CA
12380 CHARTER COMMUNICATIONS SAN LUIS OBISPO CA
12381 CHARTER COMMUNICATIONS SHASTA CA
12309 CHARTER COMMUNICATIONS ARAPAHOE CO
12314 CHARTER COMMUNICATIONS GWINNETT GA
12383 CHARTER COMMUNICATIONS WHITFIELD GA
12317 CHARTER COMMUNICATIONS JEFFERSON KY
12362 CHARTER COMMUNICATIONS JEFFERSON KY
12389 CHARTER COMMUNICATIONS LAFOURCHE PARISH LA
12388 CHARTER COMMUNICATIONS ST. TAMMANY PARISH LA
12321 CHARTER COMMUNICATIONS WORCESTER MA
12392 CHARTER COMMUNICATIONS GENESEE MI
12395 CHARTER COMMUNICATIONS GRAND TRAVERSE MI
12326 CHARTER COMMUNICATIONS KENT MI
12390 CHARTER COMMUNICATIONS KENT MI
12327 CHARTER COMMUNICATIONS MARQUETTE MI
12391 CHARTER COMMUNICATIONS MARQUETTE MI
12397 CHARTER COMMUNICATIONS PORTAGE MI
12402 CHARTER COMMUNICATIONS DAKOTA MN
12330 CHARTER COMMUNICATIONS OLMSTED MN
12400 CHARTER COMMUNICATIONS OLMSTED MN
12404 CHARTER COMMUNICATIONS ST. LOUIS MN
12403 CHARTER COMMUNICATIONS STEARNS MN
12405 CHARTER COMMUNICATIONS SCOTT MO
12407 CHARTER COMMUNICATIONS ST. CHARLES MO
12406 CHARTER COMMUNICATIONS ST. LOUIS MO
12412 CHARTER COMMUNICATIONS BUNCOMBE NC
12411 CHARTER COMMUNICATIONS CATAWBA NC
12410 CHARTER COMMUNICATIONS WATAUGA NC
12420 CHARTER COMMUNICATIONS BUFFALO NE
12337 CHARTER COMMUNICATIONS WASHOE NV
12421 CHARTER COMMUNICATIONS WASHOE NV
12422 CHARTER COMMUNICATIONS JACKSON OR
12340 CHARTER COMMUNICATIONS GREENVILLE SC
12368 CHARTER COMMUNICATIONS GREENVILLE SC
12433 CHARTER COMMUNICATIONS KNOX TN
12432 CHARTER COMMUNICATIONS MADISON TN
12430 CHARTER COMMUNICATIONS SULLIVAN TN
12350 CHARTER COMMUNICATIONS TARRANT TX
12353 CHARTER COMMUNICATIONS CLARK WA
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12370 CHARTER COMMUNICATIONS CLARK WA
12439 CHARTER COMMUNICATIONS YAKIMA WA
12355 CHARTER COMMUNICATIONS DANE WI
12444 CHARTER COMMUNICATIONS EAU CLAIRE WI
12357 CHARTER COMMUNICATIONS FOND DU LAC WI
12371 CHARTER COMMUNICATIONS FOND DU LAC WI
12445 CHARTER COMMUNICATIONS LA CROSSE WI
12447 CHARTER COMMUNICATIONS MARATHON WI
12446 CHARTER COMMUNICATIONS ROCK WI
11881 CITY OF GROTON DEPT. OF UTILITIES NEW LONDON CT
1568 CITY OF WILSON DBA GREENLIGHT WILSON NC
1879 CLEAR PICTURE, INC. WAYNE COUNTY OH
37461 COBRIDGE COMMUNICATIONS, LLC ST. LOUIS MO
52684 COBRIDGE COMMUNICATIONS, LLC ST. LOUIS MO
52692 COBRIDGE COMMUNICATIONS, LLC ST. LOUIS MO
11829 COLUMBIA POWER & WATER SYSTEMS COLUMBIA TN
3291 COMCAST CORPORATION PULASKI AR
11502 COMCAST CORPORATION ALAMEDA CA
11536 COMCAST CORPORATION ALAMEDA CA
11538 COMCAST CORPORATION CONTRA COSTA CA
11606 COMCAST CORPORATION MARIN COUNTY CA
11509 COMCAST CORPORATION ARAPAHOE CO
12737 COMCAST CORPORATION ARAPAHOE CO
11912 COMCAST CORPORATION BOULDER CO
4905 COMCAST CORPORATION MIAMI DADE FL
11612 COMCAST CORPORATION MIAMI DADE FL
512 COMCAST CORPORATION GLYNN GA

11544 COMCAST CORPORATION COOK IL
11932 COMCAST CORPORATION DEKALB IL
11564 COMCAST CORPORATION DUPAGE IL
11607 COMCAST CORPORATION LAKE IL
1736 COMCAST CORPORATION SANGAMON IL
141 COMCAST CORPORATION WINNEBAGO IL
2558 COMCAST CORPORATION ALLEN IN
11593 COMCAST CORPORATION LAKE IN
11920 COMCAST CORPORATION MARION IN
8364 COMCAST CORPORATION BALTIMORE MD
6973 COMCAST CORPORATION MACOMB MI
12153 COMCAST CORPORATION OAKLAND MI
11686 COMCAST CORPORATION WAYNE MI
12739 COMCAST CORPORATION HENNEPIN MN
9572 COMCAST CORPORATION JACKSON MO
1707 COMCAST CORPORATION LEE MS
11525 COMCAST CORPORATION BURLINGTON NJ
5589 COMCAST CORPORATION MERCER NJ
8019 COMCAST CORPORATION SOMERSET NJ
11625 COMCAST CORPORATION MULTNOMAH OR
11925 COMCAST CORPORATION MULTNOMAH OR
11682 COMCAST CORPORATION WASHINGTON OR
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5764 COMCAST CORPORATION BUCKS PA
2195 COMCAST CORPORATION CENTRE PA
1547 COMCAST CORPORATION CHESTER PA
11926 COMCAST CORPORATION MONTGOMERY PA
12738 COMCAST CORPORATION MONTGOMERY PA
11635 COMCAST CORPORATION PHILADELPHIA PA
4680 COMCAST CORPORATION CHARLESTON SC
9950 COMCAST CORPORATION DAVIDSON TN
3791 COMCAST CORPORATION HAMILTON TN
4692 COMCAST CORPORATION SHELBY TN
10211 COMCAST CORPORATION ALBEMARLE VA
11590 COMCAST CORPORATION KING WA
1118 COMCAST CORPORATION PIERCE WA
11665 COMCAST CORPORATION SNOHOMISH WA
2411 COMCAST CORPORATION WHATCOM WA
7584 COMMUNICATIONS 1 CABLEVISION, INC HANCOCK IA
10163 COMMUNITY ANTENNA SERVICE, INC. PARKERSBURG WV
352 COX COMMUNICATIONS, INC. MARICOPA COUNTY AZ
3448 COX COMMUNICATIONS, INC. OKLAHOMA COUNTY OK

M00029 DIRECTV, INC. L. ANGELES COUNTY CA
1587 ERIE COUNTY CABLEVISION, INC. ERIE OH
12275 FULL CHANNEL TV, INC. BRISTOL RI
5271 GANS COMMUNICATIONS, LP COLUMBIA PA
2297 GEUS GREENVILLE TX

374529 GIANT COMMUNICATIONS, LLC HOLTON KS
12296 GRANDE COMMUNICATIONS NETWORKS, INC. BEXAR COUNTY TX
12298 GRANDE COMMUNICATIONS NETWORKS, INC. DALLAS COUNTY TX
12300 GRANDE COMMUNICATIONS NETWORKS, INC. MCLENNAN COUNTY TX
12705 HAWAIIAN TELCOM SERVICES COMPANY, INC. HONOLULU HI
12708 JAMES CABLE LLC WARE GA
3267 JENNIFER HEGMAN FAYETTE KY

388792 KNOLOGY, INC KNOX TN
1599 MASSILLON CABLE TV, INC. STARK COUNTY OH
11308 MEDIACOM COMMUNICATIONS CORPORATION MONROE AL
11492 MEDIACOM COMMUNICATIONS CORPORATION DOUGHERTY GA
11495 MEDIACOM COMMUNICATIONS CORPORATION MUSCOGEE GA
11450 MEDIACOM COMMUNICATIONS CORPORATION BLACK HAWK IA
11431 MEDIACOM COMMUNICATIONS CORPORATION LINN IA
11448 MEDIACOM COMMUNICATIONS CORPORATION MONTGOMERY IA
11435 MEDIACOM COMMUNICATIONS CORPORATION POLK IA
11426 MEDIACOM COMMUNICATIONS CORPORATION STORY IA
11357 MEDIACOM COMMUNICATIONS CORPORATION DOUGLAS IL
11413 MEDIACOM COMMUNICATIONS CORPORATION ADAMS IN
11414 MEDIACOM COMMUNICATIONS CORPORATION NOBLE IN
11408 MEDIACOM COMMUNICATIONS CORPORATION CHOWAN NC
11407 MEDIACOM COMMUNICATIONS CORPORATION CURRITUCK NC
10818 METROCAST COMMUNICATIONS OF MS, LLC LAFAYETTE COUNTY MS

52 METROCAST COMMUNICATIONS OF MS, LLC NESHOBA COUNTY MS
11843 MID-RIVERS TELEPHONE COOPERATIVE, INC. MCCONE MT
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10125 MUSCATINE POWER AND WATER MUSCATINE COUNTY IA
9344 NORTHLAND COMMUNICATIONS CORPORATION TOOMBS COUNTY GA
1124 NORTHLAND COMMUNICATIONS CORPORATION GREENWOOD COUNTY SC
5637 NORTHLAND COMMUNICATIONS CORPORATION OCONEE COUNTY SC

990186 NORTHLAND COMMUNICATIONS CORPORATION KING COUNTY WA
10717 PANHANDLE TELECOMMUNICATION SYSTEMS, INC. TEXAS OK
12012 PLANTATION CABLEVISION, INC. PUTNAM GA
9959 QWEST BROADBAND SERVICES INC. DENVER CO
11831 RCN MIDDLESEX MA
11834 RCN PHILADELPHIA PA
10805 RUNESTONE TELEPHONE ASSOCIATION GRANT MN
12225 SAN JUAN CABLE, LLC SAN JUAN PR
772032 SEMO COMMUNICATIONS INC SCOTT MO
4397 SERVICE ELECTRIC CABLE TV OF NJ, INC. SUSSEX NJ
4860 SERVICE ELECTRIC CABLE TV, INC LEHIGH COUNTY PA
12281 SHENTEL CABLE COMPANY CAMPBELL VA
12282 SHENTEL CABLE COMPANY MONTGOMERY VA
12279 SHENTEL CABLE COMPANY LEWIS WV
12287 SMITHVILLE TELECOM, LLC MONROE IN
12723 TELECOMMUNICATIONS MANAGEMENT, LLC VERMILION IL
12721 TELECOMMUNICATIONS MANAGEMENT, LLC CLAY IN
12724 TELECOMMUNICATIONS MANAGEMENT, LLC JOHNSON IN
12725 TELECOMMUNICATIONS MANAGEMENT, LLC LAWRENCE IN
12726 TELECOMMUNICATIONS MANAGEMENT, LLC KNOX IN
12029 TELECOMMUNICATIONS MANAGEMENT, LLC CLAY KY
12031 TELECOMMUNICATIONS MANAGEMENT, LLC KNOX AND WHITLEY KY
5423 TELE-MEDIA COMPANY OF ZION, L.L.C. CENTRE COUNTY PA
3154 THE PIONEER TELEPHONE ASSOCIATION, INC. GRANT KS
11600 TIME WARNER CABLE LOS ANGELES CA
293 TIME WARNER CABLE SAN BERNARDINO CA
1239 TIME WARNER CABLE EL PASO CO
587 TIME WARNER CABLE GUILFORD NC

10619 TIME WARNER CABLE MECKLENBURG NC
593 TIME WARNER CABLE WAKE NC
5262 TIME WARNER CABLE LANCASTER NE
841 TIME WARNER CABLE JEFFERSON NY

10617 TIME WARNER CABLE MONTGOMERY NY
8899 TIME WARNER CABLE NEW YORK NY
9500 TIME WARNER CABLE NEW YORK NY
737 TIME WARNER CABLE ST. LAWRENCE NY
7912 TIME WARNER CABLE WARREN NY
1001 TIME WARNER CABLE SUMMIT OH
3752 TIME WARNER CABLE RICHLAND SC
1203 TIME WARNER CABLE CAMERON TX
2246 TIME WARNER CABLE WEBB TX

HQ0197 US CABLE CORPORATION BERGEN COUNTY NJ
8168 US CABLE OF COASTAL-TEXAS, L.P. STEARNS COUNTY MN
11846 US CABLE OF COASTAL-TEXAS, L.P. RANDOLPH COUNTY MO
731 US CABLE OF COASTAL-TEXAS, L.P. EDDY COUNTY NM
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2567 WAVEDIVISION IV, LLC KITSAP WA
9402 WILLIAM B. HARKINS BURKE COUNTY NC
246 WINDJAMMER COMMUNICATIONS LLC SALINE MO


